
Enquiry and Appeals Policy

Speedo SwimSquads Approved Centre (SSSAC) is committed in its service provision to offer 
standards of the highest quality. Working to continually achieve this benchmark assists in the 
maintenance of quality assurance standards and compliance with regulatory requirements.  SSSAC 
aims to ensure that all assessment decisions are fair,consistent and based on valid judgements, 
however acknowledges that there may be occasions where the learner may wish to question a 
decision made.

Policy aim and purpose.

SSSAC will ensure:

• Assessments are conducted by staff that have the appropriate qualifications, knowledge, 
understanding and skills.

• Assessment evidence produced by learners has been authenticated according to the 
requirements of the qualification.

• The consistency of assessments is secured through internal and external verification.

Everyone has the right to appeal, therefore this policy has been established to define the stages of 
appeal and the procedures to follow. The policy aims to provide guidance on:

• The method by which an enquiry or appeal should be made.

• Who the enquiry or appeal should be directed to 

• the time frames for an enquiry or appeal.

SSSAC will accept appeals in relation to the following areas:

• Appeals against results
• Appeals against the outcoem of an investigation of malpractice or maladministration
• Appeals against decisions made in relation  to access arrangements or special consideration.

This appeals policy is available on our website www. Speedoswimsquads.com and learners will be 
directed to it when sent  confirmation of an accepted place on a course run by SSSAC.
If the learner has followed our internal appeals process and is still not satisfied with the outcome 
they should then contact the ASA Awarding Body.

Stage 1: Enquiry.

Should a learner be dissatisfied with an assessment result and has reason to suspect that they may 
not be accurate, the individual should submit a written request for the case to be reviewed.
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When submitting the request, the individual must ensure the following information (depending on 
the nature of the enquiry) is provided:

• Learner name
• Title of qualification or unit(s) and date of assessments
• Date evidence submitted for assessment.
• Nature of the enquiry
• all original copies of evidence relating to the enquiry.
• Signed declaration that all information given is accurate to the best of the learner's 

knowledge.

Enquiries regarding assessment decisions.

If a learner wishes to contest an assessment result, the learner may contact SSSAC as above.  This 
should be done in writing to the Key Contact and be within seven days of the results notification.  
The Key Contact will acknowledge receipt of the appeal and following an investigation will give a 
decision within 28 calendar days.  As part of  the investigation will be evidence will be provided as 
appropriate by the Tutor and the Internal Verifier plus any other centre staff member who is directly 
involved.

Examples of appeals by a learner may include:

• Inappropriate recruitment decisions made without the consideration of equal opportunities
• Poor handling of a previous appeal
• poor delivery of learning outcomes in association with the assessment criteria
• Inadequate assessment process.
• Poor organisation of assessment.

If the learner is still dissatisfied with the outcome then they may apply to the ASA Awarding Body 
for a second opinion.  However, this enquiry must be submitted by the Key Contact, not the 
individual and within 14 calendar days of receipt of the enquiry outcome.   The Enquiry and 
Appeals Policy for the ASAAB is available on the ASA website and its procedures followed.  The 
ASAAB makes a charge for this process.

Monitoring and review

This policy and its procedures will be reviewed annually to ensure it remains fit for purpose, 
reflects the type of appeals that may arise and how the process for application is managed.  In 
addition, if any internal appeal is made or any  appeal taken further to the ASAAB all procedures 
should be reviewed.

The next policy review will take place in January 2017
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